
USAFE 24/7 Resource – EU Entry/Exit System (EES) – U.S. Embassies In-Country Phone Numbers 
for Schengen Area Assistance 

Please ask to speak to the Defense Attaché Office. 
 
 

 

Country U.S. Diplomatic Mission Hours of Operation In-Country 
Phone Number 

Global U.S. Department of State 
Emergency Number 

24/7 (Overseas) +1 202 501 4444 
24/7 (USA/Canada) +1 888 407 4747 

Austria U.S. Embassy, Vienna 24/7 +43 (0) 1 31339 0 
Belgium U.S. Embassy, Brussels 24/7 +32 (0) 2 811 4000 

Bulgaria U.S. Embassy, Sofia 0830 – 1700, M-F +359 (0) 2 937 5100 
1700 – 0830, After Hours +359 (0) 2 937 5101 

Croatia U.S. Embassy, Zagreb 0800-1630, M-F +385 (0) 1 661 2300 
1630 – 0800, After Business Hours +385 (0) 1 661 2200 

Czech Republic U.S. Embassy, Prague 24/7 +420 (0) 257 022 000 
Denmark U.S. Embassy, Copenhagen 24/7 +45 (0) 33 41 71 00 
Estonia U.S. Embassy, Tallinn 24/7 +372 (0) 66 88 100 
Finland U.S. Embassy, Helsinki 24/7 +358 (0) 9 616 250 
France U.S. Embassy, Paris 24/7 +33 (0) 1 43 12 22 22 

Germany U.S. Embassy, Berlin 24/7 +49 (0) 30 8305 0 
Greece U.S. Embassy, Athens 24/7 +30 (0) 210 721 2951 

Hungary U.S. Embassy, Budapest 24/7 +36 (0) 6 1 475 4400 
Iceland U.S. Embassy, Reykjavik 24/7 +354 (0) 595 2248 

Italy U.S. Embassy, Rome 24/7 +39 (0) 6 46741 
Latvia U.S. Embassy, Riga 24/7 + 371 (0) 6710 7000 

Liechtenstein Supported by U.S. Embassy, Bern 24/7 +41 31 357 70 11 

Lithuania U.S. Embassy, Vilnius 0900 – 1600, M-F +370 (0) 5 266 5600 
1600 – 0900, After Business Hours +370 (0) 5 266 5500 

Luxembourg U.S. Embassy, Luxembourg 24/7 +352 (0) 46 01 23 00 
Malta U.S. Embassy, Attard 24/7 +356 (0) 2561 4000 

Netherlands U.S. Embassy, The Hague 24/7 +31 (0) 70 310 2209 
Norway U.S. Embassy, Oslo 24/7 +47 (0) 21 30 85 40 

Poland U.S. Embassy, Warsaw 0830 – 1700, M-F +48 (0) 22 504 2784 
1700 – 0830, After Business Hours +48 (0) 22 504 2000 

Portugal U.S. Embassy, Lisbon 24/7 +351 (0) 21 727 3300 

Romania U.S. Embassy, Bucharest 0800 – 1630, M-F +40 (0) 21 270 6000 
1630 – 0800, After Business Hours +40 (0) 21 200 3300 

Slovakia U.S. Embassy, Bratislava 24/7 +421 (0) 2 5922 3000 
Slovenia U.S. Embassy, Ljubljana 24/7 +386 (0) 1 200 55 00 

Spain U.S. Embassy, Madrid 24/7 +34 (0) 91 587 2200 
Sweden U.S. Embassy, Stockholm 24/7 +46 (0) 8 783 5300 

Switzerland U.S. Embassy, Bern 24/7 +41 (0) 31 357 70 11 


